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15 分 程 度 が 75 名（48.4%）、20 分 以 上 が 21 名
（13.5%）、不明が 1名（0.7%）であり、8割超が 15
分程度以内であった。利用頻度は、2か月に 1回程
度が 1 名（0.7%）、1 か月に 1～2 回程度が 17 名
（11.0%）、週 1～2回程度が最も多く 75名（48.4%）、
週 3～4回程度が 40名（25.8%）、週 5回以上が 5
名（3.2%）、初めての利用が 7名（4.5%）、未回答
10名（6.4%）であった。1回の利用時間は平均 1









































































































































は週 1～2回が 39名（56.5%）、週 3～4回が 15名
（21.7%）、週 5～6回が 5名（7.3%）であり、夏期


















































































































































































































子育てひろばまるる＜ 5名＞、児童館＜ 2名＞、細田児童館＜ 4名＞









































































































































































































































































    各施設 1名
































































































問 10　 記録の方法 職員が個々に活動内容を記
録。
業務日誌。保育日誌。 報告書。ケースファイル。






































子育てひろば＜ 3名＞、NPO法人 I＜ 1名＞、がんの子どもを＜ 2名＞






















































































































































































































































































































































　The purpose of this study is to examine the social work method with children and families in the context of the communities 
that they live in.　Especially, this study tells of the necessity of protecting children’s rights in community based care from the 
perspective of clinical viewpoint of child welfare.
　The method of this study is as follows ; review of prior studies of social work method with children and families, interviews 
with social workers of child welfare facilities and questionnaire survey of service users.
 The characteristics of social workers that service users most value are : warm heart, honesty, reliability.　Clearly presented 
information about what was happening and the options available were both important.　Social workers need to consider hear-
ing children’s voices and respecting children’s wishes and feelings.　And conversations cover a range of purposes, 
including ; establishing a trusting relationship between the children or families and social worker ; promoting the user’s 
involvement in supportive community.　The kind of skills needed for the first point are more general communication skills, of 
which a genuine expressed professional concern for the well-being of the children or families ; warmth ; active 
listening ; judgment about how far one explores personal information.
